PRIME: Staff Profile

My name is Jackie, and | am one of the Medical Office Assistants. You will find me working at the front
desk in PRIME. | have worked at Misericordia Health Centre for 20 years. | started out working as a
Health Care Aide then decided to return to school for the Unit Clerk course. | worked at Breast- Check
for five years until | joined the PRIME team in 2015. | enjoy dancing, reading, travelling, playing
badminton, walking in the park and cross-stitching in my free time.

One of the reasons | enjoy working at PRIME is my love for the clientele we serve. The ability to make
someone smile first thing when they come through the door gives me such pleasure. Getting to know
more about the clients when | have an opportunity for one on one conversation is the highlight of my
day. Itis great to know that | make a small difference in their daily lives. PRIME is truly a wonderful

place to work.




