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Health Links — Info Santé nurse wins 2024 Health in French Excellence Award

As a Francophone who immigrated to Winnipeg as a teenager, Jérémy Baudet understands firsthand
the hurdles involved navigating a system in an unfamiliar language. Today, as a nurse, he is doing just
that: helping others navigate their health journeys in French and English!

Baudet is being awarded for his passionate and caring approach to health care and to the French
language community: he is the 2024 recipient of the Health in French Excellence Award.

Baudet works as a clinical quality coordinator at Health Links — Info Santé, the flagship program of the
Provincial Health Contact Centre.

“I'm so excited for Jérémy,” says Lonnie Ho, Provincial Health Contact Centre Director. “He is so
deserving of this award: his guidance and dedication to the French language and culture is
immeasurable.”

Award nominees were evaluated based on their contributions to the promotion of French language in their
health-care setting, their commitment to supporting colleagues, clients and residents in using French and their
overall impact on the workplaces.

Throughout Baudet’s nursing career he has worked in French communities and health-care centres with a

comfort and ease of supporting clients in their preferred language while providing kind and compassionate
care.

INTERVIEWS/PHOTO OPPORTUNITIES

What: Health in French Excellence Award presentation/celebration
When: 9 a.m., Friday March 15, 2024
Where: Misericordia Health Centre Auditorium, First Floor Wolseley Building

Notable attendees include:



e Jérémy Baudet, clinical quality coordinator, Health Links — Info Santé

e Mike Nader, WRHA President & CEO

e Rachel Ferguson, COO Grace Hospital, WRHA Francophone Health Executive Lead
e Lise Alcock and Angele Matyi, WRHA Francophone Health Coordinators

e Caroline DeKeyster, MHC President & CEO

e Nina Labun, MHC CNO

e Lonnie Ho, MHC Director, Provincial Health Contact Centre
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Jérémy Baudet
Provincial Health Contact Centre

Dear Jérémy,

It is with immense pleasure that we extend our warmest congratulations to you on being selected as the
recipient of the Health in French Excellence Award. Your journey, marked by your dedication and impact
throughout your career, stands as a shining example of commitment to linguistic accessibility and
compassionate healthcare.

Your profound grasp of the significance of one-on-one services in French within the health care setting, where
you provide comfort, care and connection to clients/patients, has truly left an indelible mark. As a Francophone
immigrant in Winnipeg, your personal journey navigating a system in an unfamiliar language has fueled your
commitment to linguistic accessibility. Your compassionate linguistically tailored care has not only provided
solace to elderly patients but has also been a source of support for new mothers, making a meaningful and
lasting impact on the lives of community members.

Your unwavering dedication to online learning, teaching opportunities, and fostering community relationships in
healthcare has not gone unnoticed. Your commendable influence on colleagues, creating an environment where
they feel confident to speak French, is coupled with a pivotal role in advocating for bilingual documentation.
Your efforts emphasize linguistic inclusivity, contributing significantly to a more understanding workplace.

Jérémy, your passionate and caring approach to healthcare, the French language, and culture are qualities that
you generously share with those around you. Your dedication to clear communication in both official languages
reflects your understanding of how language shapes perceptions and fosters understanding.

The Health in French Excellence Award stands as a testament to your extraordinary contributions to the
healthcare sector and your unwavering efforts in advancing linguistic accessibility. Your pursuit of creating an
environment where language is not a barrier but a bridge to quality care has set a remarkable standard.
Félicitations, Jérémy! We are grateful for your dedication and service. Your impact on our community is
immeasurable.
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Rachel Ferguson, Lise Alcock & Angele Matyi
COO Grace Hospital WRHA Francophone Health Coordinators

Francophone Health Executive Lead

CC: Lonnie Ho — Director Provincial Health Contact Centre
Mike Nader — President and CEO, WRHA
Jérémie Roberge — Chief Executive Officer, Santé en francais
Lisa Lacroix — Director, Health Services St. B, St. V



Le 15 mars 2024

Jérémy Baudet
Centre provincial de communication en matiere de santé

Cher Jérémy,

C'est avec grand plaisir que nous vous exprimons nos plus sinceres félicitations d’avoir été sélectionné comme
récipiendaire du prix d'excellence Health in French. Votre parcours, marqué par votre dévouement et votre
impact tout au long de votre carriere, constitue un exemple remarquable d’engagement envers |’accessibilité
linguistique et les soins compatissants.

Votre profonde compréhension de I'importance des services de santé individuels en francais, ou vous offrez
confort, soins et connexion aux clients/patients, a véritablement laissé une marque inoubliable. En tant
gu’immigrant francophone a Winnipeg, votre parcours personnel en naviguant dans un systéme dans une
langue inconnue a alimenté votre engagement envers |’accessibilité linguistique. Vos soins compatissants et
linguistiquement adaptés ont non seulement apporté du réconfort aux patients agés, mais ont également été
une source de soutien pour les nouvelles méres, ayant un impact significatif et durable sur la vie des membres
de la communauté.

Votre dévouement inlassable a I'apprentissage en ligne, aux opportunités d’enseignement et a la promotion des
relations communautaires dans le domaine des soins de santé n’est pas passé inapergu. Votre influence notable
sur vos collégues, en créant un environnement dans lequel ils se sentent en confiance pour parler le frangais, est
associée a un role central dans la promotion de la documentation bilingue. Vos efforts mettent I'accent sur
I'inclusion linguistique, contribuant ainsi de maniére significative a un lieu de travail plus compatissant.

Jérémy, votre approche passionnée et bienveillante envers les soins de santé, la langue frangaise et la culture
sont des qualités que vous partagez généreusement avec votre entourage. Votre dévouement a une
communication claire dans les deux langues officielles refléte votre discernement de la fagon dont la langue
faconne les perceptions et favorise la compréhension.

Le prix d’excellence Health in French témoigne de votre contribution extraordinaire au secteur de la santé et de
vos efforts inébranlables pour faire progresser I'accessibilité linguistique. Votre aspiration de créer un
environnement dans lequel la langue n’est pas un obstacle mais un pont vers des soins de qualité a établi une
norme remarquable. Félicitations Jérémy! Nous sommes reconnaissants pour votre dévouement et votre
service. Votre impact sur notre communauté est énorme.
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Rachel Ferguson, Lise Alcock & Angele Matyi d
Chef des opérations Hopital général Grace Coordonnatrices, Santé des francophones, ORSW

Responsable exécutif, Santé des francophones, ORSW

CC: Lonnie Ho — Directrice, Centre provincial de communication en matiére de santé
Mike Nader — Président et Directeur général, ORSW
Jérémie Roberge — Directeur général, Santé en francais
Lisa Lacroix — Directrice des services de santé, Saint-Boniface/Saint-Vital



