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PRESIDENT'S MESSAGE:
CONTINUING THE CONVERSATION

As we mark another National Day for Truth
and Reconciliation on September 30, we
are reminded that reconciliation is not a
moment in time—it is a shared, ongoing
journey rooted in truth, respect and
meaningful action.

At MHC we are always seeking new ways
to integrate reconciliation into the care we
provide, considering all aspects of who
we are and what we do through a cultural
safety lens.

From our board and staff representation
to hiring an elder to having a WRHA
Indigenous Health patient advocate on site. From advancing learning
opportunities such as cultural safety huddles on units to growing
traditional medicines in our rooftop garden to seeking appropriate
community partners.

As part of our ongoing commitment to
augment reconciliation engagement, we
are honoured to welcome Kevin Chief,
a member of Minegoziibe Anishinaabe
First Nation (Pine Creek), to share
Stories of Resiliency and Reconciliation
on October 7. Kevin offers a powerful
invitation to engage in inclusive, healthy

conversations about reconciliation E N
through stories of hope and possibility. =
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This month, we’ll also be highlighting various actions we can take to
further reconciliation. Each step, big or small, contributes to a deeper
understanding and a shared path toward reconciliation.

Please take part in this journey through learning, through listening
and through action.

Yours sincerely,

P

Caroline DeKeyster
cdekeyster@misericordia.mb.ca
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Happy September!

Kris Gladwell, President & CEO
MHC Foundation

As summer winds down, we're
looking forward to an exciting
season ahead at MHC Foundation!

PayDay Payout 50/50
https://paydaypayout.ca/

Are you enrolled?! The prize pool
is already more than $55,000, with
half going to our lucky winners bi-
weekly all year long! Every ticket
purchased increases the prize pot,
which means life-changing prize
opportunities while also supporting
health care in Manitobal!

Your last chance to get tickets for
this enrollment period is September
9! Enrollment won’t reopen until
November 27 — don’t miss your
chance to be the next big winner!

InVision
misericordiafoundation.com
Mark your calendars — our
signature fall event, InVision,
presented by the Eye Physicians
& Surgeons of Manitoba, will be
held on October 23 at the RBC
Convention Centre!

We're building our volunteer team
and we’d love if you could join

us! For more information and to
get involved, please contact the
Foundation Office at 204.788.8458
or mhcfoundation@misericordia.
mb.ca.

Thank you!
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THE WORLD INSIDE MISERICORDIA

On behalf of our family, | would like to
thank all the staff who cared for my
mother in such a professional and
compassionate manner. We are also
deeply grateful for the 7th floor
outdoor garden! It's a peaceful and
healing place, we took Mom there
almost every day. Thank you!

-Sandy

Wow - congrats on 30 years of PRIME
excellence, of making a difference, of
serving Manitobans! - Victoria Hospital

| was recently a patient on the éth

floor of Misericordia Health Centre for
Just over a month, and | would like to
express my gratitude to everyone for

| love having Health Links, I've used the excellent care | recieved.

them a few times and talked to my - David

niece into it too when she was A
debating going to the hospital. It5an
amazing experience and so helpful.
- Pam

L
We are so grateful for all the work our
community’s health centre provides for
our ENTIRE Winnipeg & Manitoba
residents! - wolseleyresidentassociation

\
In the past year and a half, I've had five
eye procedures at just 26. lam
incredibly grateful to Dr. Manusow, Dr
Wahab and the staff at the Eye Care
Centre of Excellence!

- lenna
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Health Links is SUCH a fantastic service
that |, personally, and clients are very
grateful for <3 - withyoupostpartam

Thanks for the support, just a phone
call away. - Pauling

RECYCLE BINS, EVERYWHERE!

The Misericordia Wellness Committee met with Recycle
Everywhere to ask for more recycling bins for our building—and
Recycle Everywhere answered! We are pleased to announce
we've added seven beverage bins, one wheeled cart bin, and

11 boka bins to our arsenal. Please give these bins a warm
Misericordia welcome by placing your recyclable materials in the
appropriate receptacle.

Recycling is so important because it helps reduce waste,
conserves natural resources, and lowers pollution. By recycling,
we’re not just keeping our building clean, we're also doing our
part to protect the environment.




NEW MENTORSHIP POSITIOI)T AT
HEALTH LINKS - INFO SANTE We’re proud to support this initiative as we

We’'re excited to announce that Chynae Dyck continue to advance health care in new and
has stepped into a new mentorship role at Health meaningful ways.

Links — Info Santé. As the first and only clinical ;

nurse mentor of this kind at Misericordia, Chynae
will act as a guide, role model and advisor who
shares practical day-to-day knowledge with other
nurses.

Many nurses joining Health Links — Info Santé
come without prior virtual care experience.
Chynae plays a crucial role in mentoring these
professionals through onboarding, sharing best
practices, and providing ongoing education
tailored to the virtual health-care environment.

Because virtual health care spans all age
groups—from newborns to the elderly—the role
requires a broad and flexible approach. Chynae
helps foster a culture of continuous learning
and empowers our nursing team to deliver
exceptional care within HL-IS’s unique setting.

THE WORLD

OUTSIDE
QISERICORDIA




NEW HIRES

Celmar Atienza, Ophthalmic
Photographer, Ophthalmology MISERICORDIA
Clinic Health - -Centre

) . ) The future of care
Cherrie Mae Almario, Diet / /

Aide, Food Services

Denise Bukowski , Manager,
Spiritual Health, Therapeutic, &
Volunteer Services

ia, HCA, MP
Gwyn Garcia, HCA, MP3 Do you have any used

‘é)a'?]it?]”f Q}‘e"e(':'f?’ RNI, Our phones (house or cell) you
phthalimology Llinic . could donate? Of course
I(.:?ring BHerl?t?\rtl C]Eoula:ny, SOClaI we accept new phones as

er ea nrormation g

N well! Our Transitional Care

Services Worke rs clients are often in need of
Raeann Friesen, RN II, Health :
have a | houseieieptones, wich
Sarah Casas, HCA, MP3 i i i
e e o1 request | inecomSystemein et

inner Chukwu Idika, , .
C2 : for phones are always needed!

Yan Huang, HCA, Cornish 5 If cell phones are donated,

YOU! MHC is able to set up the
RETIREES
Jacqueline Elston, Patient

phones with basic plans.
Registrar, Patient R,egistration m Lha. '

Karen Chojno, Manager Health - -
Services, PACU/DS/POAC/C3/ Donated phones can be-drop;:ed off at the mformat:on desk
CRT Thanks for thinking of our clients
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