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Welcome to Misericordia Place: MP3 

Question, compliment or concern? 

Misericordia Place welcomes feedback from residents and their loved ones. If you 
have a question, compliment or a concern we encourage you to speak to a Resident 
Care Manager. You can also fill out a feedback survey available online and throughout 
Misericordia Place. The information provided is confidential. Positive feedback is useful 
in planning for the future and in providing recognition and support for the work we do. 
Tracking complaints is an important tool in the continuous improvement of care and 
services.

Phone Numbers:
Please feel free to call any of our staff: 

MP3 NURSING STATION: 204-788-8433       

Resident Care Manager		     Hayna       204-788-8453  hsantos2@misericordia.mb.ca
Director, Long-Term Care		     Jennifer    204-788-8451   jtaylor@misericordia.mb.ca
	
Clinical Dietitian			      Anna         204-788-8258   asabourin@misericordia.mb.ca 
Clinical Resource Nurse		     Gretchen 204-788-8473    
Finance Clerk				      Karen       204-788-8296   kthiessen3@wrha.mb.ca 
Hairdresser (Miz Silver Streaks)	    Susan      204-788-8436 
Occupational Therapist		     Brielle      204-788-8494   bcara@misericordia.mb.ca 
Physiotherapist			      Derek       204-788-8494   dfurutani@misericordia.mb.ca
Program Assistant (Reception Desk) Monaliza 204-788-8440  msanchez5@misericordia.mb.ca 
Recreation Manager			      Jennifer    204-788-8059   jklos5@misericordia.mb.ca
Recreation Facilitator		     Erin	          204-788-8434 
Recreation Therapist			     Faith	         204-788-8435   fjasper@misericordia.mb.ca
Social Worker			      Aliyah       204-788-8435   afhella@misericordia.mb.ca
Spiritual-Health Provider		     Nadia        204-788-8249  ngarcia6@misericordia.mb.ca	
	

Keep Connected
We encourage you to sign up for long-term care updates to be sent direct to your email 
inbox: misericordia.mb.ca/information/family-updates

https://misericordia.mb.ca/contact-us/we-care-what-you-think/
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