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Provincial Health Contact Centre
Misericordia Health Centre operates the Provincial Health Contact Center, a virtual health-care 
environment supporting health and social services delivery with more than 372,000 calls annually. 

Health Links – Info Santé | 204-788-8200 | Toll Free 1-888-315-9257 
Health Links – Info Santé was the first bilingual phone-based nursing triage system in 
Canada. Manitobans can access health-care services 24 hours a day, 7 days a week. Health 
Links – Info Santé nurses provide clinical triaging, assessment and care advice. Based on 
clinical assessment, nursing recommendations may include managing symptoms at home, 
following up with a primary-care provider, or attending an urgent care or emergency department. 
Health Links – Info Santé is also home to the breastfeeding hotline supporting community 
members with questions and breastfeeding guidance.

Dial-a-Dietitian | 204-788-8242 | Toll Free 1-877-830-2892
Dial-a-Dietitian offers support to clients with food and nutrition information, education, 
healthy eating, and nutrition inquiries to promote individual and family health.

Non-clinical programs within the Provincial Health Contact Centre – including WRHA Home 
Care – also support a wide range of client community services.


