
Urinary Tract Infections - Information for Families/Caregivers

Pain or Burning  
When Urinating

Fever Increase in Urgency, 
Frequency or Incontinence

Blood in the Urine Rapid-onset Lower 
Back Pain

Lower Abdominal Pain

What are the signs of a Urinary Tract Infection?

What are NOT the signs of a Urinary Tract Infection? 

Dark-coloured, Cloudy 
or Smelly Urine

Change in Behaviour



Frequently Asked Questions:
Why aren’t we doing anything about my loved one’s symptoms? Last time my loved one was 
confused, they had a bladder infection and received antibiotics. 

Not ordering a urine test does not mean health-care providers are ignoring symptoms. When  
someone’s health changes (including being confused), health-care providers do many things to 
figure out what’s going on. They will: 

•	 Check temperature, pulse, breathing, and blood pressure and continue to monitor.
•	 Review their medications to make sure none are causing the problem.
•	 Encourage them to drink more fluids as often as they can handle.
•	 Look at their bowel and bladder habits and see if anything needs to change. 

Feeling better after antibiotics might not be because of the antibiotic itself, but other care, like more 
fluids or medication changes. Without clear signs of a bladder infection, some testing and treatments 
can do more harm than good.

Can we give my loved one antibiotics? I’d rather be safe than sorry. 

Antibiotics have risks. They can cause problems like diarrhea, rash, and nausea, and even kill  
helpful bacteria in the body, which can lead to more infections later on. Using antibiotics when they 
are not needed can also make bacteria stronger and harder to treat later. If signs of a bladder  
infection show up, antibiotics can help, but they should only be used when they are really needed.

If my loved one starts acting differently, can they have a urine test right away? 

When someone’s mental state or behaviour changes, it could be due to lots of things like needing 
more fluids (dehydration) or from new medication changes. Everything needs to be considered to 
find the right treatment. Testing for a bladder infection when there aren’t any symptoms might lead in 
the wrong direction and cause other important reasons for the change to be missed.

Are we sure my loved one’s infection is gone? Should we test their urine again? 

If your loved one has a bladder infection and it has been treated, the health-care provider will check 
if their symptoms have improved. There is no need to test their urine again because it might show 
bacteria that is not causing an infection.
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