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September 28, 2020 

Hello everyone,

Re: New visitation guidelines at Misericordia Place

Pandemic Response System: elevated to Level Orange (restricted)
As of today, Monday, September 28, Winnipeg has been elevated to Level Orange 
(restricted) in the #RestartMB Pandemic Response System. We have adjusted visitation 
guidelines accordingly.

NEW: visitation updates
As per the direction of Public Health, the following changes will be in place for a minimum 
of four weeks (two incubation periods of COVID-19.) 

Designated family caregivers may continue to visit loved ones indoors, but only ONE 
visitor at a time. Indoor visits with general visitors are suspended; outdoor visits 
continue. 

Please speak to reception, your loved one’s resident care manager or myself if you have 
any questions about the new changes in visitation. 

Non-essential services restricted
Hairdressing services at Misericordia Place have been suspended.

Visitation reminders
•	 Do not visit if you are ill or have any flu-like symptoms. 

•	 Sanitize your hands before entering. Wash your hands frequently with soap and warm 
water for at least 20 seconds. 

•	 Non-medical masks are required in all indoor public spaces, this includes 
Misericordia Place. Please wear a non-medical mask or face covering upon entering 
the facility. Read the FAQ for more information: sharedhealthmb.ca\files\covid-19-
masks-faq-sept-25-2020.pdf 

As the COVID-19 situation evolves, so will visitation guidelines at Misericordia Place. We 
appreciate your cooperation and understanding. 

Yours sincerely,

Jennifer Taylor, Director, Long-Term Care
204-788-8451
jtaylor@misericordia.mb.ca

https://sharedhealthmb.ca/files/covid-19-masks-faq-sept-25-2020.pdf

