December 16, 2020
Hello everyone,
Experiencing an outbreak: a celebration
Our MP staff recently took time to remember and to share personal reflections of their
COVID-19 outbreak experiences and to acknowledge the hardship of working and learning
how to conquer a COVID-19 outbreak.
Nurse Jojo (Johanna Tucker) gave a rousing battle analogy speech to our team and we
celebrated with our residents. I’m proud to share a condensed version with you:
My co-workers are all warriors, fighting the war on COVID-19. The last couple of months have
been challenging and tiring, but we worked with smiles on our faces (hidden by masks),
laughter in our voices and camaraderie. Our dedication never faltered and we never gave
up hope. Our squadron was heroically strong, supporting one another and ferocious in our
plan of action for our residents’ health and safety. United, we remained powerful. When
we received word our units were cleared and the isolation precautions were lifted, I think
the majority of us had tears in our eyes: it was a day of triumph for all of us. It’s too bad we
couldn’t embrace one another for a tour well done: we were valiant and we should be proud.
Thank you for all your hard work and endless energy. Our platoons at Misericordia are
definitely one of the most courageous and are brave enough to conquer any war!
Throughout the COVID-19 battle, nurse Gretchen Marasigan-Esteva’s coping mechanism was
to envision a celebration party as the light at the end of the tunnel.

This celebration of life was held in memory of the three residents who passed away: staff
walked down the hallway carrying the residents’ pictures and remembered them with tears
and a moment of silence. Residents who had conquered COVID-19 wore T-shirts made by
Gretchen while staff, sporting warrior T-shirts, cheered and waved balloons as the residents
made their way down the halls in wheelchairs and walkers. We remember those we lost.

COVID-19 outbreak update
I’m pleased to announce that we continue to have no new resident or staff cases of COVID-19
to report. And all our staff have recovered! We anticipate the COVID-19 outbreak will be
declared over as of December 30. The end of the outbreak is the best belated Christmas gift
we could wish for. The extended Misericordia Place team and I are feeling very hopeful and
counting down the days.
Christmas dinners
This week we celebrated the season with Christmas meals on all floors of Misericordia Place.
Here are some photos from the festivities!

Reminders before you visit
Currently only designated family caregivers are permitted for visits: the safety of residents is
our utmost priority. We look forward to being able to welcome general visitors, but only when
it’s safe to do so.
Designated family caregivers will be screened before every visit, and a staff member will
assist with donning (and removing) proper personal protective equipment.
As a precaution to help reduce the spread of COVID-19, please continue to respect Public
Health guidelines and limit the number of contacts outside of your household. There are
many ways to celebrate the holidays virtually via technology like FaceTime or Skype, or do a
contactless gift drop-off on doorsteps!
Designated Family Caregiver visits
A reminder to call 204-788-8440 from 8 a.m. – 4 p.m. week days to book visits in advance.
Our “nuns’ suite” indoor visitation space remains a work in progress with flooring being
installed as I write this message. Opening date to be announced!
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Cards for Care interview
As mentioned in a previous family update letter, the Ace Burpee Show
delivered holiday cards for residents. Additionally, Olga Bazilewich, MP3
resident, called in to the radio show for an interview with Ace Burpee!
Olga has now amassed quite the fame on Facebook and Instagram.
For those on Instagram, you can listen to Olga’s interview, here:
instagram.com/p/CI6caFUnd9Y
Balmoral Hall Day of Giving
Residents were excited to receive their “stockings,” donated annually by
Balmoral Hall School as part of their Day of Giving. We were sad not to be
able to have students on site this year and look forward to celebrating in
2021!
Pictured (right): MP resident “Mrs. Slater” receiving her stocking.
Coincidentally, Mrs. Slater once taught English at Balmoral Hall!
COVID-19 Asymptomatic Staff Testing Pilot Project
A provincial pilot project is being launched at three personal care homes to “surveillance
test” asymptomatic staff using COVID-19 rapid tests. The three sites are: Deer Lodge Centre,
Donwood Manor and Country Meadows Personal Care Home in Neepawa.
The pilot project will test staff showing no symptoms of COVID-19 and with no known
exposure to the virus. Staff that test positive will be required to immediately isolate pending
confirmation of their lab results. Public Health will be notified of the “probable positive” and
begin contact tracing right away.
Right now this is just a pilot project and may expand to include more personal care homes.
Happy Holidays
Sending warm wishes from our team to you and yours for a safe and joyous holiday season.
While this Christmas and the holiday season won’t be as it traditionally has been, we’re still
celebrating, just differently!
Wishing you joy and peace this holiday,

Jennifer Taylor, Director, Long-Term Care
204-788-8451
jtaylor@misericordia.mb.ca
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